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SECTION IV: GENERAL INFORMATION

METER INSTALLATION (cont.)

. Where a member moves from one location to another, and requests service at the new location, the
Company may make a charge to the member for making the disconnection at the old location and
the connection at the new location. Such charge is outlined in the Miscellaneous Changes,
Allowances, and Avoided Cost sheet.

9. Residential Smart Meter Opt Out

A member of the Company may request the Company to install a non-smart meter at their residential
service location. The Company may grant approval of a non-smart meter installation only if it is determined
by the Company that the installation of the non-smart meter will not hinder in any way the performance of
the Company’s advanced metering infrastructure (AMI) or otherwise adversely impact the Company or any
of its members. The Company, in its sole discretion, will determine what type and brand of non-smart
meter will be installed. The Company will not authorize the installation of a non-smart meter if the member
is not in compliance with the Company’s policies or rules and regulations. Following installation of the
non-smart meter, if at any time the non-smart meter interferes with or hinders in any way the performance
of the Company’s AMI or otherwise adversely impacts the Company or any of its members, the non-smart
meter will be removed and replaced with a smart meter. The member will be charged each time the meter is
read manually by the Company, which will be monthly. The charge for manually reading the meter will be
outlined in the Company’s Miscellaneous Charges, Allowances and Avoided Cost Sheets on file with the
Wyoming Public Service Commission. Only Company authorized personnel will manually read the meter
for billing purposes. Failure of the member to pay the charge for manually reading the meter when due, or
for non-payment of electric service, will result in the Company removing the non-smart meter and
installing a smart meter for the duration the member receives electricity from the Company.

10. Meter Ownership

All meters furnished by the Company are the property of the Company and only employees or authorized
personnel of the Company shall install, remove, test, adjust or do any repair or maintenance work thereon.
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